Student Voice Guide Questions
Before you begin with the activity, it’s important to think about consent, confidentiality and support.
We suggest that you consider
•
•
•
•
•

Gaining consent from students and parents/whānau;
Giving students the opportunity to opt out at any stage if they feel uncomfortable;
Providing information about what support is available (and ensuring it is available prior) should any
student become concerned or upset throughout the process;
Clearly communicating how the information gathered will be used and who it will be shared with;
Providing assurance that responses will be anonymous (if using a survey).

DISCUSSION QUESTIONS
1. HOW THE ONLINE WORLD WORKS
•
•
•
•
•
•
•
•

What is the Internet?
How long has the Internet been around?
Is the Internet owned by anyone?
Are there rules or regulations (e.g. laws) that we have to follow online?
If so, how does this work? If not, why do you think this might be?
Why do you think there are age restrictions on different websites or apps?
What kind of problems could happen if someone uses a website or app that is younger than the
minimum sign-up age?
What do you think some of your rights and responsibilities are online?

2. HOW YOU’RE USING DIGITAL TECHNOLOGY
•
•
•
•
•
•
•
•
•

What does it mean to be ‘online’?
What kind of things do you like to do when you’re online?
What websites or apps do you use most often?
Do you create content for others to enjoy online? (E.g. videos, photos, songs/music, memes etc.)
Do you use websites/apps that are designed just for communicating with other people? If so, which
ones?
Are there any age restrictions on the websites/apps that you use the most?
If so, are you younger the minimum sign-up age?
Are you able to easily tell who you’re talking to or connecting with when you’re online?
What are the risks and/or benefits to connecting with others you know/don’t know online?

3. THE ONLINE WORLD AND THE REAL YOU
•

What is the same/different about the offline/online world when connecting/socialising?

1 | Netsafe Student Voice Guide

•
•
•
•
•
•
•

Do you think you change things about who you are or how you present yourself when you’re online? If
so, in what ways?
What are the potential challenges/risks involved if we present other versions of ourselves online?
Are there any advantages/opportunities of presenting other versions of ourselves online?
Overall, do you think presenting other versions of ourselves online is potentially more helpful or
harmful?
What are some of the issues that might come up if you make up information about yourself? e.g. your
age?
What are some of the positive things about being online?
Are there any positive situations or experiences you’ve had that stand out for you?

4. DEVICES, SITES AND SECURITY
•
•
•
•
•
•
•
•
•
•
•
•

What are the different ways you access the Internet? (e.g. on your phone, parent’s iPad, home
computer)
Do you have your own device? What are these devices (e.g. phone, laptop)?
Do you let other people use your device/s? If so, in what situations does this happen?
Do you share your passwords/codes with others? When might you do this?
Do you use others’ devices/their passwords at times?
Are there any potential risks in sharing passwords or devices?
Have you experienced any issues if you have shared devices/passwords?
Do you change your passwords from time to time?
Do you use different passwords for different sites/apps?
How do you make up passwords? How do you remember them? Are there potential issues with this
way?
How many ways can you think of to help secure your device and your information?
What are some of the tools you can use on some of the sites you use, that help you to:
o keep your information private
o select who can see your information or content
o edit or remove content
o get support if someone or something is creating harm or concern
o choose who you want to connect with
o change passwords or details about you
o stop others knowing where your real-time location is
o close an account or deactivate/put it on hold for awhile

5. PRIVACY AND TRUST
•
•
•
•
•

What do you think privacy means?
Is privacy important?
Is privacy the same thing online as offline? Why/why not?
Compare the personal information you share online with your offline sharing. Are there differences and
if so, are these potentially positive or problematic? Why might this be so?
What does it mean to trust? How do we develop trust?
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•
•
•
•
•
•
•

Who are some of the people you trust and why? How would you rate your own trustworthiness?
Is trust online the same as trust offline? Why/why not?
Are there any strategies/ ways you use to check if others really are who they say they are?
What does feeling safe mean to you?
Do you know what to do if someone acts in a way you don’t like when offline?
Is it the same when you’re online – why/why not? Are there things you can do to make it safer?
What are your thoughts about posting or sharing content/photos/videos with other people in them when
they don’t know, or haven’t said it’s OK to share?

6. EMPATHY AND POSITIVE ACTION ONLINE
•
•
•
•

•
•
•
•
•
•

What do you think a ‘digital citizen’ is?
How important do you think empathy, upstanding, and kindness are online?
What kind of values and behaviors do you think people should have online?
What are some of the barriers to standing up for others online when you see someone being bullied or
picked on? And what are some other strategies that can still make a difference to the situation, but not
put you in potential harm’s way?
What ideas can you come up with that might help promote a more positive culture online?
Who else, or what else needs to be involved in supporting a culture of kindness online?
Who are the people that you can go to for support if you experience concerns or harm online? (e.g.
being bullied or threatened, or seeing someone else being bullied or threatened)
Do you know of any organisations, or NZ laws that help to support people to have safe experiences
online, or provide help for people experiencing online harm from things like bullying?
What ideas/initiatives could your school do to promote a positive online culture for all?
How can you progress these ideas into becoming realities?
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